
Having an issue with Payment?? 
 

1. Go to the link:  Microsoft Dynamics 365 Customer Service Bootcamp 
(urbanhood.org) 
 

2. 2. If you don’t have an account with Urbanhood, please create one 
first by clicking the “Buy Now” button. If you already have an 
account, click the “Login” button to log in. 

 

 
 
 
 
 
 
 
 

https://academy.urbanhood.org/microsoft-dynamics-365-customer-service-bootcamp
https://academy.urbanhood.org/microsoft-dynamics-365-customer-service-bootcamp
https://www.urbanfoodalliance.org/dynamics-customer-service


3. When you click the ‘Buy Now’ button, the following page will appear: 
 

4. Enter your email and click the ‘Continue’ button. You will then see 
the following page: 
 
 

 



5. Enter the required information to create your account, then log in 
using your email and password. Once logged in, you will see the 
following page: 
 

 

 

 


